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Use of the UCP Prototype Template in Training 

Environment 

The UCP Prototype Template  

A demonstrative version of the new UCP Template, incorporating new use cases is now 

available from our Training Environment. The new template will support people with: 

• End of life care needs (our current use case) 

• Dementia 

• Frailty 

• Learning disabilities 

• Sickle cell disease 

• Babies, children, young people with complex and urgent care needs 

• Carer contingency planning 

The purpose of the prototype is to demonstrate the updated UCP template to our users, 

ahead of its scheduled release in early 2024. 

Accessing the UCP Prototype 

The Prototype is available within our existing training environment. Note: this environment 

contains test patient information for the purposes of training on the UCP template.  

Please do not enter any live patient information. 

You can apply for access to the UCP Training Environment here: Training – Universal Care 

Plan (onelondon.online) 

Note: The current UCP Template will remain available for uses to access and train with. 

You will see it displayed as ‘Urgent Care Plan’ in the following screenshots. 

Once you have logged in, please follow the below steps to access the UCP Prototype 

template: 

 

 
  

https://ucp.onelondon.online/training/
https://ucp.onelondon.online/training/
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To start a new training UCP prototype care plan: 

If you would like to create a new training patient and care plan from the beginning, please 
go to 'new patient' to create one (see below) - note this option is only available in our 
Training environment. In the live UCP portal, patient details are imported from the PDS by 
selecting 'add new citizen'.  

  

 

  

Note: you will need to generate a valid test NHS number - you can do this here 
https://patientsknowbest.github.io/nhsnum/  

Once created, you will be able to access the new prototype by clicking the below: 

 

https://patientsknowbest.github.io/nhsnum/
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1. Click ‘Start’ 

 

2. Click Universal Care Plan – Prototype ‘Start’ 
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To edit an existing training care plan using the new Prototype template: 

1. Open the existing training patient care plan on the UCP Training Portal 

 

1. Go to ‘care plans and registries’ on the left of the screen 

2. Click ‘Start care plan or registry’ 
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3. Click ‘Universal Care Plan – Prototype ‘Start’’ 
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Once you have access, the new prototype template should look like the below: 

 

For any questions or support you can contact us here: https://ucp.onelondon.online/contact/ 

https://ucp.onelondon.online/contact/

