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UCP Business Intelligence (BI) 

Dashboard

The Universal Care Plan (UCP) is an NHS Service that enables every 

Londoner to have their care and support wishes digitally shared with 

healthcare professionals across the capital. A care plan is created 

following a conversation between a healthcare professional (such as a 

doctor or nurse) and the person in their care.

This dashboard enables a London overview of UCP utilisation, to 

understand how the UCP is used and by whom.

The data feed is updated daily.
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Who can access the BI Dashboard?
Access will be granted to requestees who:

1. Work for an organisation with a valid NHS Organisation Data Service (ODS) code

2. Is Data Security and Protection Toolkit compliant to a Standards Met level

3. Be providing a commissioned NHS service

4. Listed on the UCP on-boarding DPIA 

Note: all current London organisations with access to the UCP system are approved for access to 

the UCP BI Dashboard.

For organisations that are not named in the UCP On-boarding DPIA but have users that wish to 

access the UCP BI dashboard, the user will be advised to liaise with their organisation's Governance 

lead to request access. If this applies to you, a separate form will be sent to your email address 

provided at the point of application of access.

Once access is granted, users will receive confirmation of access in a separate email. Users can 

now access the dashboard and no further action required. Please contact the helpdesk if you click 

on the dashboard link and have any issues accessing

https://odsportal.digital.nhs.uk/
https://www.dsptoolkit.nhs.uk/OrganisationSearch
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How to access the dashboard

1. Request access to the UCP BI Dashboard using this form:                

BI Dashboard Access Request Form

• You will receive a confirmation email from NHS ​NEL CSU when your access has been 

granted

• This takes approximately 1 week

• An example of the confirmation email is on the next slide

2. Review this training document

3. Access the BI Dashboard using the link available on the UCP Website 
Resources page:

– If you have not received your confirmation email after 1 week, please access the BI 

dashboard on the provided link above. If you are unable to access, contact the UCP 

Helpdesk team.

https://forms.office.com/Pages/ResponsePage.aspx?id=DGhcx-LrMkKFsKNlyJgsScVqxUeRjktDlzHQS7TTtMxUREhYUUpLT05UWFhBU0VXUVJHV0k5UFZNTy4u
https://ucp.onelondon.online/resources/
https://ucp.onelondon.online/contact/
https://ucp.onelondon.online/contact/
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Example Access Confirmation email

Look for an email that looks 

similar to the left image – this is 

your confirmation email for 

access to the BI Dashboard. It 

may fall in your Junk/Spam email 

folder.

You do not need to do anything. 

Once your access has been 

enabled (usually 1 week from

application) you can use the link 

on the UCP website to access the 

BI Dashboard (shown on the 

right). Contact us if you have any 

issues with your access. 

https://ucp.onelondon.online/resources/
https://ucp.onelondon.online/resources/
https://ucp.onelondon.online/contact/
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Entering the BI Report

Once your access has 

been enabled, you can 

access the UCP from the 

BI Dashboard link 

available on the UCP 

Website, using your 

registered email address.

You will be directed to 

this landing page.

https://ucp.onelondon.online/resources/
https://ucp.onelondon.online/resources/
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Accessing the data

Navigate to the 

contents page tab 

– shown below.

You can also 

access the 

different areas of 

the report by 

clicking the tabs at 

the bottom of the 

screen.
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Interpreting the data

It is important that the 

Report Notes 

information is used to 

interpret the data 

correctly.

The notes are available 

on the tabs below and 

refer to a specific data 

page as shown on the 

left hand side.
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Applying Filters

You can apply filters to certain areas of the report to an ICB and 

organisation level.
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Exporting Data

You can export parts of the 

data, as well as other views by 

clicking the three dots in the 

top right corner of a section
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Exporting Data

Exporting the data, will produce 

an Excel spreadsheet.

You will have the option to 

export the data with the current 

layout (if available) or as a 

summarised data table.
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Questions?

Please contact the UCP Helpdesk team if you have any 

questions relating to the BI Dashboard:

Contact – Universal Care Plan (onelondon.online)

Thank you for completing the UCP BI Dashboard Training!

https://ucp.onelondon.online/contact/
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