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How to Access the Universal Care Plan via the UCP Web Portal 
	1. You can apply for UCP Access  by submitting the UCP Access Request form found on the UCP Access Page.
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	2. Once approved, the UCP support team will issue Web Portal credentials to the user.

Users will receive an email from ucp.better@nhs.net with a username and a link to activate their account and set a password.
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	3. If your organisation is operating on the Health and Social Care Network, you can access the UCP via this link: https://london-scpa-hscn.better.care/

If you organisation is not operating on the HSCN network you can assess the UCP via this 
link: https://london-scpa.better.care/
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4. Search for a patient by any 3 letters of their name or NHS Number
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5. If you cannot find a patient then click Add New Citizen and enter NHS number and date of birth 
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	6. You are now able to start a UCP Care Plan
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User Access Form (Web Portal) - Universal Care

Plan

* Required

1. Full organisation name (note: if you work for a team, please provide the organisation name
under which your team is hosted): *

Enter your answer

2. Organisation postcode *

Enter your answer
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To

(@ If there are problems with how this message is displayed, click here to view it in a web browser.

Hello,

You have received this email because your account for the UCP web portal requires the following action(s): Verify Email, Update Password
Please click the link below to verify

Link to account update
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Starting a care plan

After selecting a patient, users are taken to the care planning module.

If a patient doesn’t have a care plan, they will be prompted to start one.
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