
Search for the patient using their 
name or identifier.

Finding a sickle cell patient’s 

pain plan in the Emergency 

Department

1

The summary contains a 
patient’s sickle cell pain crisis 
management plan.

Further information in Symptom Management
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Find a patient's Universal Care Plan

Emergency Department (ED) users can access the UCP through their 
browser or in-context via the London Care Record (Cerner HIE).

The Symptom Management section contains 

further information including a ward directive, 

plan for managing pain at home, and sickle cell 

modifying therapies.

Browser:

UCP web Portal

london-scpa-hscn.better.care

In-context:

London Care Record 

(Cerner HIE)

Open the patient's record. Navigate 
to the 'care plans' widget and select 
'urgent care plan (read only)'.

Go to the summary

This includes an ambulance 
directive and ED directive. It also 
includes any additional alerts for 
the patient, and the ACT NOW 
sickle cell guidance.
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