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Background & Context ( ® \\

Universal Care Plan for London (UCP), uses a piece of software locally to
integrate with EMIS or SystmOne — the Valida client

The Valida client will only work when the user is also logged into EMIS or SystmOne
which ensures users have a legitimate relationship with the patient (they can see the
patient’s record in EMIS or SystmOne), and enables bi-directional communication
between the UCP and EMIS or SystmOne.

This saves duplication of data entry and ensures relevant data added to a UCP outside of
the originating organisation is added to patient records where appropriate.




Create account m

Find the Valida icon on your desktop and double click to get the
application to start. After this first time, the Valida client will start
whenever the machine is restarted.

Valida Client

UCP Valida Support Line: 020 3513 6464
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Access Valida Client
Upon launching the Valida client, the following screen will appear:

& valida {DigiEv Test)

No patient selected Click on the “l don’t have a

" . " A H

Valida authentication S m artca rd I in k 6 Valkls (iiERo TasD

Smart card

Please insert your smart card to use smart card No patient selected

authentication.

et Valida authentication

Username and password

Enter the username and If you do not have account details, please contact
password (these will support helpdesk.
have been provided to | Usemame |
you) plus your | Password |
Organisation’s ODS (Iorganisation )

UCP Valida Support Line: 020 3513 6464




Access Valida Client m

e The Valida Client will log in

 When you do this for the first time you may see an activation
screen generated by EMIS or SystmOne. Please see the next two
slides.

* The application(s) available to you will appear as tiles.

* The name of patient open in EMIS or SystmOne will now appear in
the Valida window.

& valida (valida Client)

R e A ek * The Valida Client is logged in and
AR i the application(s) available to you

® Urgent Care Plan mCgre plan available appear as tlleS.
? Better (Training)

This test patient has a care

' I plan UCP Valida Support Line: 020 3513 6464



Activating EMIS

If One Time Activation (OTA) has been enabled in EMIS you will not be
asked to activate on your machine. If you see the screen below, OTA has
not been enabled. Please ask your manager to enable OTA and retry. There

Is a separate guide to OTA available from the UCP Support Team.

UCP Contact Detalls:
https://ucp.onelondon.online/
contact/
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emiSyep

Activate New Partner Product

Please erter your username and password o

Thes 18 the first bme this procuct has been used on this machine

actvate the product

Username: ||

Password [

coe |

Activate Product I

Cancel

Copyright @ Egton Medical Indomation Syytems 1283 - 2007 Al 1ights reserved

Computer mpuse act 1000 Unauthanisd 2cowds 1o I System & a0 offencs,

A
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https://ucp.onelondon.online/contact/
https://ucp.onelondon.online/contact/

UCP Valida Support Line: 020 3880 0285

TPP SystmOne Users - Activating the Better SCP

Now that you are logged into the Valida Client, you may be asked to confirm that you want
the Better (software provider of the Universal Care Plan) to access SystmOne — press
Approve.

¥ Queston N X For the first approval in any
= A mohile device or third-party application is trying to connect to SystmOne for the firsttime and must be H H H

2) (approvea. organisation, the user doing
If you recognise the device / third-party, and want to allow itto access data held in SystmOne, then approve the approval m ust have ad m | n
it. This will allow the device / third-party to connect to SystmOne and to download and update patient . .
records. rights in SystmOne. If you do
Ifyou do not recognise the device, or dontwantto allow it access to SystmOne, then block it. This will 1 1
prevent the device / third-party from making any future attempts to connect nOt have adm I n rlghts and

ou recognise the other party and agree that it should connect to Can n Ot aCtlvate th e d eVl Ce y

Do not approve this request un
SystmOne

Software: Better Ltd h U C
Company: Better Ltd T e P
TypeiVersion: 1.0

Staff member: Amit Gupta P rOV| d er

please find a user with admin
rights in SystmOne and ask
them to approve the mobile
device in SystmOne. Now all
users, with or without admin
rights, will be able to approve
the device on their machines.

Bock | fiotiiow



Getting access to a plan

( [ ) \
Valida is now activated in EMIS or SystmOne. You can now access the care

plan.

 Now load a patient in your record system.
» After a few seconds, the patient’s name will
appear in the header of the Valida client.

« Select Urgent Care Plan to launch the

patient's care plan to view an existing care
plan or start a new one.

You will see
the following:

' \ UCP Valida Support Line: 020 3513 6464

$ valida (valida Client)

Donotuse John Xxtestpatient-Telx

VALIDA APPLICATIONS

¥ Urgent Care Plan  ®Cgre plan availatle

? Better (Training)

This test patient has a care
plan



All done!

The Valida account activation process is complete.

UCP Valida Support Line: 020 3513 6464
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Service Support for Implementation m

| Q « For any queries or more information about configuring the Valida client,
O please contact the UCP Support Team
—Q

N

« For more information about the Universal Care Plan, please visit
ucp.onelondon.online

UCP Valida Support Line: 020 3513 6464


https://ucp.onelondon.online/contact/
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