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Introduction

UCP Training Environment is used to train and teach the use of the UCP, using example
test patient information. To create a new UCP, you need to import test patient data into the
UCP training environment.

Please follow the steps below to do this.

Creating a test patient and starting a new care plan

Step 1: Generate a test NHS number by clicking this link:
https://patientsknowbest.github.io/nhsnum/

Select the first option, press ‘generate’ and copy the test NHS number:

(England/Wales) NHS number, test ranges

19994088645 | Generate

Step 2:

Log into the UCP training environment: https://london-scpa-training.better.care/

PORTAL TRAINING ENVIRONMENT
Universal Care Plan

Sign in Training Environment

Welcome back! Please enter your details.
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https://patientsknowbest.github.io/nhsnum/
https://london-scpa-training.better.care/

You will need to have registered and be given log in credentials by the UCP helpdesk team.
If you have not registered you can do this from our Learn page:
https://ucp.onelondon.online/training/

Step 3:

To the left of your screen, click the ‘H’ icon and click ‘New Patient’ — note this feature is
only available in the Training portal. In the live system you will instead click ‘Add New
Citizen’ which imports patient details direct from the NHS Personal Demographic Service
(PDS)
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Step 4: Enter the test NHS number you generated in step 1 and create the additional test
patient information:
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https://ucp.onelondon.online/training/

NEW PATIENT

Jane Test

Personal info

Fields marked with * are mandatory.

Title
Select ~

First name* Last name®
Jane Test

Gender at birth*

Fernale » v

Date of birth*®

w  14/11/1997

Marital status Education level

Select v Select v

NHS No*

999 408 8645 <:|

+ Add field

Step 5: Press submit — you can now start a new test patient care plan for training purposes.
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PATIENT CARE PLANS AND REGISTRIES

JT

TEST, Jane

0 14 Nov 1997 -27y i
NHS No: 999 408 85645

MNo care plan or registry yet

To start the care plan or registry, select the button below.
VIEWS ~

Care plans and registries

SHORTCUTS ©

Mark as my patient

Any issues?

Our helpdesk team are here to support you if you have any questions. You can contact
them here: https://ucp.onelondon.online/contact/
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