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Reinstallation of the Valida Client 

Background 

The Valida Client is the software used to integrate the OneLondon Universal Care Plan with EMIS and 

SystmOne.  The Valida Client is a thick client installed to the user’s profile on each machine they use.  

The Partner APIs and the IM1 interface exposed by EMIS Web/Community and SystmOne 

respectively are COM APIs which necessitates a desktop component. 

The mechanism adopted to achieve installation of this desktop component to each machine and 

ultimately to each user profile on each machine, without the need for the end user to have any 

administrator rights on that machine, is as follows: 

1. To get local desktop support with administrator rights to deploy a “machine wide installer” 

that includes an installer and the version of the Valida Client current at the time of deployment. This 

was supplied to IT support for rolling out across the estate.  

2. New users are then able to access the Valida Client from within their own Window’s profile. 

3. The version of the client that is installed to that new profile is the version originally installed 

at the time the original machine wider installer was deployed. 

4. Once installed to that profile, the Client identifies whether there are newer versions of the 

client and seeks to update itself. 

5. This process works well, and multiple updates have been rolled out using this process. 

However, a breaking change was introduced with the upgrade of a 3rd party library which results in 

the application shortcut not being created as expected. Hence the Valida client doesn’t 

automatically start, and the user can’t easily find and start the application manually.   

6. All other users with profiles on that machine who have kept their instance up to date remain 

unaffected.  Those who have not kept the software update and not installed the latest version of the 

Valida client when released, may also experience this problem.  This appears to be a relatively small 

proportion of the active users. 

7. All new profiles created from this older version of the Valida client will be affected unless 

the machine is cleaned of the original machine wide installer and a new version of the installer 

incorporating a version of the Valida Client beyond the breaking change is installed on the affected 

machines. 
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Current Status. 

The uninstaller has been developed as a configurable .exe file for use by local desktop support.  This 

has been tested to the extent possible in the test environment. 

Uninstaller 

The uninstaller is available here: https://ds2-client.care-is.co.uk/Uninstaller.exe   

It is anticipated that the following options will be selected: 

--uninstall_broken_versions_and_machine_wide_installer 

--keep_machine_config 

 

Reinstallation  

Admin rights are required to uninstall and reinstall.  The latest version of the Valida Client is 

downloadable below: 

To deploy across the estate: 

https://ds2-client.care-is.thirdparty.nhs.uk/setup.msi  

To install locally on a single machine please use the .exe file at the following location: 

Public proxy: link is here: https://client-prod.care-is.co.uk/adminsetup.exe  

HSCN: link is here: https://ds2-client.care-is.thirdparty.nhs.uk/adminsetup.exe  

The installer should be configured to suppress the End User License Agreement (EULA): To ensure 

SILENT INSTALL, Set Windows Environment Variable VALIDA_SKIPEULA to TRUE before installing. 
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