UCP Training Patient Persona

Lucy BCYP

As a young person, having a UCP helps Lucy
ensure that when she is unwell there is a co-
created plan that is being shared across medical

Date of Birth: 05/02/2008
NHS Number: 9998636108

Personal info

Gender: Not stated (person asked but
declined to provide a response)

Sexuality: Not stated (person asked but
declined to provide a response)

Religion: Agnostic

Preferred pronouns: they/them/theirs
Ethnicity: Black or Black British Caribbean
Address: 5 Victoria Road, CR4 1AL,
Croydon

Medical

* | have Short gut syndrome secondary to
Necrotizing enterocolitis (NEC) so | need
to have supplemental parental nutrition
through my Hickman Line as well as
eating a good diet.

* lalso have ADHD which means it is hard
for me to concentrate sometimes.

Living and care arrangements
Type of accommodation: Terraced council
house, | share a room with my sister.

She has dementia and needs looking after
full time by my mum.

Equipment: Parental feeding equipment in
the house.

Lives with: Mum (Bettina) and grandmother.

services, including urgent care.

Mobile: 07939 789245
Preferred name: Lucy

Symptom management plan :

* When I feel unwell, | know that | need to
go to hospital to get checked over.

* | have a Hickman line which allows me to
have nutritional support and antibiotics
quickly when | become unwell.

* | see a dietician for my short gut
syndrome, and | need to ensure that | eat
and drink well.

About me

* | go to school but am really interested in
music and dance.

+ | attend dance classes twice a week.

* | try to attend as many music festivals as |
can with my friends.

» My sister is getting married next year in
Zimbabwe, and | am looking forward to
being her bridesmaid.

* | am concerned how my disease will affect
me when | get older, and | am talking to
the hospital about this.

Professional contact

ODS code: QRV

Organisation: Northwest London Health &
Care Partnership

Name: Dr Marsh

Role: GP

Organisation: Northwest London Health &
Care Partnership

Name: Gill Smith

Role: Dietician

*This patient persona is entirely fictive. Any

resemblance to actual people is purely coincidental.
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