UCP Training Patient Persona

Oliver Baby

A UCP was co-created for baby Oliver with his
parents to ensure that if urgent care services
were called in a crisis, then his parents felt

Personal info

Gender: Male

Religion: Church of England

Ethnicity: White British

Address: 194 Albert Road, London, W3 7RX

Medical

» Oliver has Cerebral Palsy

+ Oliver has difficulty swallowing and is fed
via a PEG G.

» Oliver’s breathing is supported by home
oxygen and his normal oxygen saturations
are 88-90% on room air (greater than 94%
on 1L O2).

+ Oliver has seizures and is on regular anti-
convulsant medication. Current seizure
frequency 2x per month.

* He is PEG fed and has a daily feeding
regime that his parent's manage with
ongoing support from their dietician.

Date of Birth: 06/01/2023
NHS Number: 999 557 9650

confident that professionals had the necessary
information to best manage Oliver’s condition.

Mobile: 07978863232
Preferred name: Oliver. Close
family call him Ollie

About me

Oliver has global developmental delay,
and is not yet crawling.

Clare (Mother) and Edmund (Father) want
to care for Oliver at home as much as
possible which includes at the end of life.
Oliver enjoys being read aloud to, and is
soothed by a brown noise machine.
Oliver has one older brother (Simon, 7)
and one older sister (Rebecca, 5), who
enjoy spending time with him.

He is very attached to his paternal
grandmother Fiona, who stays with the
family during the week.

Professional contact

ODS code: QRV

Organisation: Northwest London Health &
Care Partnership

Name: Dr Smith

Role: Paediatrician

Organisation: Northwest London Health &
Care Partnership

Name: Tom Brown

Role: Dietician

Living and care arrangements

Type of accommodation: Semi-detached
house.

Lives with: Mum and Dad (Clare and
Edmund), brother (Simon) and sister
(Rebecca). And grandmother (Fiona) stays
Mon-Fri.

Equipment: Feeding equipment in the house
and home oxygen concentrator.

Symptom management plan :

Oliver has a rescue plan for breakthrough
seizures.

Administer buccal Midazolam if seizures
persists more than 5 minutes. Repeat if
still fitting 10 minutes later and call
ambulance.

*This patient persona is entirely fictive. Any
resemblance to actual people is purely coincidental.
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