
UCP Training Patient Persona

Harold Thompson

Date of Birth: 11/12/1945

NHS Number: 9994443593

Care Home number: 07939 789245   

Preferred name: Harold

LPA & LPA for Property and Financial 

Affairs

Name: Sandra Green (niece)

Mobile: 07700 900123

Date added: 05/09/2023

Doc Location: With care home 

Professional contact

Organisation: Southwest London Health & 

Care Partnership

ODS code: QWE

Name: Dr Brown

Role: GP

Notes: good relationship

Communication and behavior

• I have moderate hearing loss and prefer 

face-to-face communication.

• I wear hearing aids but sometimes I forgot 

to put them in or misplace them.

• I respond best when people speak clearly, 

at a slower pace and avoid background 

noise where possible.

• At appointments, I like to have someone 

familiar with me.

About me

• I can be reserved at first but warm up 

around familiar staff.

• It's important to me that I remain as 

independent as possible.

• I moved into the care home following the 

death of my wife, Joyce, who I was 

married to for 58 years. I have a close 

relationship with my niece, Sandra, who 

visits regularly.

• I like waking up early to have a cup of tea 

and listen to the radio. 

• Most days I will complete the crossword 

and go for a walk in the garden if the 

weather is good.

• I like to listening to jazz music, watching 

snooker.Living and care arrangements

Type of accommodation: Care home, 

ground floor ensuite room

Supportive equipment: 4 wheeled walker, 

wheelchair, handrails, shower chair.

Needs help with: washing, dressing, 

managing medication, and getting around 

Keeping safe: Can’t be left alone for longer 

than 2 hours

*This patient persona is entirely fictive. Any 

resemblance to actual people is purely coincidental. 

Personal info

Religion: Church of England

Ethnicity: White – British

Sexuality: Heterosexual

Gender: Male

Preferred pronouns: He/him/his

Occupation: Fully retired, previously bus 

mechanic

Address: Cherrywood Residential Care 

Home, Sutton, SM7 4NW

Having a UCP helps Harold as if his condition 

worsens, care home staff and health 

professionals will already know his preferred 

treatment goals, reducing confusion or delay.

Medical

• Osteoarthritis in knees and hips. I need 

assistance with mobility, especially in the 

mornings. I use a walker and occasionally 

a wheelchair for longer distance.

• I was diagnosed with Chronic Obstructive 

Pulmonary Disease (COPD). I use a 

salbutamol inhaler and a home nebuliser. I 

need support with medication adherence 

and monitoring my oxygen levels.

• I am living with moderate frailty.

• I want to avoid hospital admission and 

remain at the care home where possible
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